Position Title: Windows Systems Engineer

Date Posted: September 20, 2011 Education: MCSA 2003, MCSE 2003,
or MCITP: Server

Location: Cleveland, OH Type: Fulltime, Regular
Experience: 5+ Years TECHNOLOGIES
Summary

FIT Technologies seeks a Windows Systems Engineer for their managed services and consulting team. The
Windows Systems Engineer’s role is to ensure the stability and integrity of Microsoft Windows Server Operating
System and other Microsoft products. This position will require the necessary skills to plan, design, install,
configure, maintain, support, and optimize Windows Server hardware and software.

The ideal candidate will have at least 5 years’ experience working with Microsoft Windows Server and Microsoft
Exchange (latest versions). The candidate must be able to work under minimal supervision providing remote and
onsite support for customers in the Cleveland area. They must possess the skills to work in a team or individually in
a fast paced environment. Direct contact with customers is required, exceptional customer service and
communication will be expected.

KNOWLEDGE AND SKILL REQUIREMENTS
e  Experience with Windows Servers and Active Directory
e  Experience with Microsoft Exchange
e  Experience with
e Good Understanding of Microsoft Windows OS networking technology
e Understanding and familiarity with IT policies and procedures
e  Experience working in a technical support environment
e  Good understanding of TCP/IP networking concepts, security, and practice
e Ability to diagnose networking problems relating to Windows Servers
e  Experience troubleshooting failed Windows server and failed Exchange server
e MCSA 2003, MCSE 2003, or MCITP: Server
e 24/7 on call responsibilities in a rotating environment

ADDITIONAL QUALIFICATIONS AND CERTIFICATIONS
e Network+ or CCNA is a plus
e desirable
e MAC experience is a plus
e Problem solver
e  Process oriented (plan, analyze, design, implement & support)
e Ability to interface with all levels of the technical & business community
e  Excellent organizational, communication (written & verbal), and interpersonal skills
e  Excellent customer service skills
e Self-motivated and ability to work independently with minimal supervision
e  Ability to work comfortably in a team environment

To Apply for this Position
Email your resume to: humanresources@fittechnologies.com

To promote a healthy work environment and provide exemplary customer service, FIT Technologies hires only non-
tobacco users.

FIT Technologies offers a comprehensive benefits package including medical, dental, vision, life insurance, paid
time off, 401k, flexible spending accounts, and a health and wellness plan with incentives and other programming.
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